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WU 2 Nagns (Strategy)

2.1 M39nviNagns (Strategy Development)
n. N3TUIUNISINIINAYNS (Strategy Development Process)

(1) AFTUUMITINUHUNALNS (Strategy Planning Process)
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(4) STUUMULATENTIOUSWANVBIBIANT (Work System and Core
Competencies)

Az SgAansuaz DRman i duueguluszuy Tnefinsanantuneuntssiiuny
vosudazaiu Mntuinaueluiivssguyaainsiiotiausyssdulymuasguassalunis
Ufthnu elilddeasuluiivszyn raonsuliiwesudidununumdiussyiiioling
sfiunuilszvuinnty miselafifiszuvegudafliduiunsdolasvelildszuuinalulad
ansaumendiugiglinisanduanuianuatduani Ysendanssnulaznineins azain
sni§a et mniiflgmguassaiatunianunsondefuiiot fuitnsvhelfadesiauin
B9tu niourafuussiannliAduludduisludesyrainsasivnisuazyaainsans
auauIvINIg
v. IngUszasALBanagns (Strategic Objectives)
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(2) mMsNasaIngUsTaAllanagns (Strategic Objectives Considerations)
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3.1 mwumwﬁ'waqgnﬁ'ﬁ (Customer Expectations)

n. ﬂ'ﬁ%"uﬂﬂgnﬁ'} (Customer Listening)
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(2) gnArlusunAn (Potential Customers)
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. mﬁ’nmngnﬁ’mazwamﬁm% (Customer Segmentation and Product Offerings)
(1) msﬁ‘]’%mﬂgnﬁ’] (Customer Segmentation)
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(2) wanAnel (Product Offerings)
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3.2 ﬂ?ﬂuﬂgﬂﬁu%aﬂgﬂﬁ'ﬂ (Customer Engagement)
n. ANuduusuazn1satuayugnAn (Customer Retionships and Support)

o v

(1) A15IANTISAUFUNUS (Retionships Management)
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(2 mwl’hﬁ\‘iLLazmiaﬁ'Uauugﬂﬁ’l (Customer Access and Support)
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(3) msdannsAutedasiau (Complaint Management)
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¥. M3UsziuANUNInNalakasANRNNLYEIaNAT (Determination of Customer
Satisfaction and Engagement)

(1) anunanala anulinanala uazaulnWu (Satisfaction, Dissatisfaction
and Engagement)
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2) anuitswelawSsuiisuiiuesdnsdu (Satisfaction Relative to Other
Organizations)
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. nslddayaidesvasgnAtuaznain (Use of Voice of the Customer and Market Data)
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I 4 N15IR N1TAATILY WALN1TIANITANS

(Measurement, Anlysis, and Knowledge Management)

4.1 11590 AR wazN15UTUUTINANIIANTUNITVDIR9ANT (Measurement, Anlysis,
and Improvement of Organizational Performance)
N. N15IANAN1IIALEUNTS (Performance Measurement)

(1) faNan1saAtiuns (Performance Measures)
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(2) YoyaldaiUssuiiisy (Comparative Data)
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(3) AUAADIA2VDINITIANG (Measurement Agility)
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9. NFAATIZRUAZNUNIUNANISAEUNTS (Performance Anlysis and Review)
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A. M3UTulsaman1saiiuns (Performance Improvement)

(1) agﬂﬁﬁaﬁlﬁulﬁﬁ (best practices)

AREY 1n139AYIN159An15AI143 (Knowledge Manangement: KM) 811 n15Useiu
AN Allon1sUfURNUveIesing o wu Allenuian Allevunsiukarnd Wudu

(2) wan1santiun1stuauian (Future Performance)
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(3) nsuulssednsdaiiiaauazuinnssu (Continuous Improvement and
Innovation)
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4.2 ASAANISENTEUNA LLazn'ﬁ{fﬂn'ﬁmwi (Information, and Knowledge
Management)
n. A2MU3Y0989ANT (Organizational Knowledge)

(1) n133AN135A185 (Knowledge Management)
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2 ﬂ'l'iﬁﬂuf::f'izﬁuaﬂﬁﬂ’i (Organizational Learning)
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v. Yoyauaza1saume (Data and Information)

(1) Aunmvasdayauaza1sauna (Quality)
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(2) anuuaenfvasdayauaza1saume (Safety)
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3) anunfeuldauvasdayauazarsaumnea (Availability)
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nUA 5 YAAINT (Workforce)

5.1 @nTWKINANYBIYAAINT (Workforce Environment)
n. YAAMUFINNIOUALINTIAIAIUAAINT (Workforce Capability and Capacity)

(1) AMUABINITAUTAAUEINITALAZONSINAY (Capability and Capacity)
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(2) ymanslui (New Workforce Member)
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AoUsiaigant we.n3.qUsdl s3suRving as.nqug tuniiies nsiendnwal afoqud asnsm
WINT UATYARINTANLATUAYUNITIYINIG U 3 AU LA WIENEIUTIA ALENT
WIBLIURYS 1WA wazUIBLENass ne3f lasauyanalaaiunisiluszuunuszideu
UfjUReeagnaas

(3) msa“]’ﬂmsmimﬁauuﬂmé’mqﬂmns (Workforce Change Management)

AurSgmansuazlfenaniinisnunuyaanslussiuane * uazszduniain oy
drulvgniaivzdssdiuanufeinIsyraInsagivINs iaenAaeIiun1sInNISsEUNSaeu
LAZNGNDWETIVIIYAAINTAEIvINTharYAAINSAeaTUaYLATINS InseiuAudosnisly
ansuseniszuildnaauly Vel SifeqnIeuyaainslidanunionsudeaniunisaid
Wasuutadld Wy nmaweusunmsuiiinuluaounisaifestuidelalalsun 19 Tnse1ase
FesUduasuismsaeunisaeuliduuuy Online wagn5UasuAnTInLUY New Normal
Dudiu

@) anudnsalusu (Work Accomplishment)

Hagtunmeismaniuasifmansiyaainsisasinnisuazasativayuivinisly
SruuiifissedenisufiRem wisnsdnanazulsiulununsdndunudunisinnis
Founisdeu n19398 uLazn1TUINNTIvINNG Tl dielfag  f8nsidsiaunatunis
duflununmitminevesans o lnglaniznsndndusinlifiaunn Jaudazdnilduioa
wihfinuveuiiensentniivesmuiesegaduauamisa Taedasulunisdniununi
sudbuuazngunaivesuvinende il yeansynansnugifesianauedlifianudni
TuAwandndne Wy nisvheuwmismedsnsligedu Seiadldnnug mnuanusn Ussaumsal
auvdy oanu Tun15vinudde §151 enansuszneunisasusing q wietunviuldiunis
Fansiseunisaeunienisuftiemludiudng q Feesiuszneudinanfazduiiugiuums
Audnsalunsviausely
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¥. UTIPINIANIFINUYBIYAAINT (Workforce Climate)

(1) anMNwINRaNYRIN1ITINNY (Workforce Environment)

anizgeaniuarifmansiionnsaniuiiuaziiulounglunsdnasseudssananiiedam
Yanaunsaiuazieosdiefiviuasy wiomisdsususmnulvindeldnuegnaonian uenaini
yaannsanlngfisgiunsinuilndiAsstu vilrussenansihauiigsamnu giadulyn
Tursseu 360 e uludediinmsdaieiogadstunasiu il nsuftfnuvomneuf
Y UMNANTETTIYDIIUIBINNANANTITIUTENoUEASuar Uss AU sallunns
frauantgn1e daun1sszaruautuidiulddiudedusdadasining fady
anmundeudananisdmwalinmsirnuiivssansamlslusedunils Ssdamalvidanmndon
Tumsvihauegseaun

(2) ulsureuazdnsuslevddmiuynains (Workforce Benefits and Policies)

Aty gaanuardfmansiiulovnefdilddnsusslovivesynainsogradusssumy
ATULANALAZAIIUABINITVRINAULALUTENNVDIYAAINT (T1519015/ WENUNNTINETEY)
WU sdaatarnislumssnumenuia msdeaiiniaiFesiiineds nslisetaludfainay
MANINT warmsdnaiafnisdu o aungszdouiumiinedeiivun

5.2 AURNWUYBIYAaINT (Workforce Engagement)
. miﬂsuﬁummQnﬁwmqﬂmns (Assessment of Workforce Engagement)

(1) AausssuesAns (Organizational Culture)

AnzsgAansuaviiaansujuiRnuludneaenisediuiuegeiliiannin Usesnes
auudunt faudfineedanufndiuiivainuats uiusieanauuanuen sivlinisufiRaud
AuBangu waziudedulalunsujifauduegiaduiasiafinsneldngszilounazuun
UfTRvesnnkazaminends wazUsznousuaaunsainstestuidolifalalsin-19 vhliiAn
TUTIIULUY New Normal

2) {]aé’a%’mﬂﬁ'aummgnﬁu (Drivers of Engagement)

ilesanuminerdeysmlddisemnugnituresyrains Tnelduvuasunalsifuims
A58 UATYAAINT MBULUUABUNY FaaiAeafuiladeidsmaiemuyniuresynaing 10
i 1 auinaviiuag gifuadlunisineu 2. mquwaiaiuaﬂwm qmmﬂgumaa 3.
ANNFNTUE AR UL eUTIIY 4. AmouunuLazatafn1fia 5 aniud UITINA
anmwnden muvaende wazdssnennuazain 6. msseniunngiadulyviuaziiiou 7.
ulguIENTUIMTNUTeIMLRENY 8. anuduiusiffuminay 9. mvazanlunisifunis
iUFURU wag 10. dunuiivedeuduieensu

(3) msﬂizl,ﬁum'mgnﬁ’u (Assessment of Engagement)

Az Sgaaniuaziamanslvinuganyunisidounyaainsiiioviiauide 13es mnu
ynusriafnvesyAANIARIEgManuasdRmans uninerdoysmn uazauddeizes dade
fdamarienunmiinvomiinnuaeaivayy iineidoysm wansidelasad mufianela
Tunuwazanuyniuseasinsvesminnuaeaivayuidudmalviaunndinfitu 9uide
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atuilldsutszanmdiudives sadiidens asiening udss (Aauf) waz e, as e
nade (Fnthanalwsguseenaumans)
(@) n3IANTISHANITUJURU (Performance Management)
anugdgmansuayamanilaliyrainsynanasunsludufindennasnsufifauLile
fruaitaneuaziuanensiiiney nieuisinisUssiiunansdiiununn Tl ssana
ileUszneumaiannUiulsimsdidunuvesypannsliiiussdvsnnseoly

¥ MIRAILIYARINIHATH

(1) szuumsiseuiuasiam

ﬂmx%fgmam%uazﬁamamﬁﬂﬁwLquﬁmumﬂmﬂiﬂgﬂuiwgﬁgu (WU UsRnIsUsEIY -
Action Plan) wagsseze1 (WHUgNsA1ans : Stategic Plan) il Safinsenevonuuaufifey
ﬁy’aLquqwamam%LLazLLmuUQﬁ’ﬁﬂﬁﬂigﬁﬂl‘dé’aqﬂmﬂmﬂmmm

(2) UseAnSwavaenIsiseuiuasn1sWmun (Learning  and  Development
Effectivement)

AzSMansuarlAmansluwInensUssiliulssaviamiarUseansnansiseusiag
fauTpeiifiiansusadulussiunssuiumsuasssduyana Tneinisiamunanissiiumny
AusEUUUTEEY

3) auimdilunthiinisau

AnSgAansuasiimansioeilalduas asentnfinisiaudneninvesyaainsaie
FnsuazynaInsaneatiuayy Wy wazimufnenwmannslruinunansd wasimun
dnenmlunmsliuinmsvesyaansaneativayuliibsdu ey v Wihnsmunudeyares
yaansaneimnsuazynainsaneativayy uashdeyailindmiusunisiauiyaaing

fiadl iielunuimuyaainsvesane 9 dudulvsgsoidios amgy v 3dlddnass
suUsznastaunensdasluluszdunaiviuazsedundngns Welriudazniaiviudmsinns
JUUTTINUANLANUMN I HULAZADAAR BN UAIUAD INTVRIMENEATIUNTAIAMIA ST
Aenssuiyjatunisiavaiiaasiaudnen1wn1a3vIn1sniuauioin15189AmI975e
naNgns wazaiv wazaniy o Ealddnasseudszanasiuunils Wethuldatvayunisdn
lasamshiyaansaeaduayulaimundneninlunisujifauiaznisliusnisunaunansduas
fanlviusyAninmBeiu il fduadunazaiuayuliyaainsnatsnuddunistineusui
Tusverdu svoznany uazszozem Mnuhenunelulaznisuenagavinzausely

i nsatuayukazduasulinanasduazupansaeatuayudnsInfanssumw
dnanmusinguadisalueded fren1sdn9InAanITuRAILIAULEIUEIRANNTEUATYARINT

anatuayuagiaLiles
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I 6 N15UJURANS (Operations)

6.1 NITUUNTI9Y (Work Process)
n. msaammwé’ngm N13UINIT HA¥N3ZUIUNIT (Product Service and Process Design)

AESTMansLaLAfIans 1n133ANTEUIUNNTINNTUSAINEGN 4 AU il

1. nszvrumskdatiudin Usznousendngas deiosimunuuusméngaslinsem
Arudsnveman Tnerunsussidiundngasangidulfaude uenanidsdfansay
duasunszuIunNanTugindnnatelsens 019 N15eUTHUATMAIN N1TBUTUNYITINGY
mseusuiitewisunamieslunsdeussnunsainsnu nmsduntvaiay

2. n3rUIUMTIY e o IddnvhtursunnauenAtiiunasnTIMIiaN Ry
PANYUNITIVE UATAWLIUNUEIUSYUU E-Reserch

3. nsrUINMIUENITITMT A = lidnhtuney edarhlassnisudnisieinis
NUSZUU E-Project

4. msvimsRauiausssy auy < ldandufanssusiig 9 muukuliinisuseind
(Action Plan)

dmfumsuimsinnisesdnsnnszuaunstimdn PDCA wnldegradussuu el
wuaslumsuFR TasiEuainnisnausy fnszuiunsvdniiddyuaznszuiunmsativayy
5uRinveuiidaiou iy luszuumsudntudin fnszuiunsinundn amuinazuiuuge
ndngns AnznssusUImMIndngnailugfuiinveu samfesudnsfidaaiunisBouduazuing
A3@nwIdY 9 1AUENTIUNITYAAIN ) SURAYOUUTUITTANT wardimifisuingeuny
Tngasasamiduaviynis mseenuuuszuunuiieliussarudisansssadmngvosesdns

(1) donmunvaInaNgns UIN1S waLnsEUIUNT (Determination of Product and
Process Requirement)

N15UIMSVRsEINUInTEUIuNMIRanssuLunulagldLwImIsues SIPOC Fauriu PDCA
LAz TNToYaINUHUENTANENT NAENS faTndidndyuandming aussousvdnvesdiy
U ANUABINITANNAIAIBsgnAarlduladuds nMsihdeyalulasessesdns doya
ldannsinsiedt SWOT vesdunuuazranmssiduiluuiunianfiansanlseney
dielviszuunumneunagnsuaziusiandnvesdiuau udsgnauaziildulfdrudennngu
feiu uuAslumssenuuuszuuiadulunu nwd 7
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AT 7 WUIAATUNNTIDNLUUIZTUUITULAZNTZUIUNITTINGIY

¥
o o

uNUENSAENT Nagns AddadAy wasdmanenanisadunuinIun

v

Wushandn 4 fu FayanliaInn13AsIzy SWOT vasae

-
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AUABINSAUAANTnAidladiubs

AUTIAULMANVRLEIUIU dayalulasesneasAng

¥

N199BNLUUIZUU/NTEUIUNTNNUY

NSZUIUNITUANANNNUSND A15USHISIANITDIANIS

(2) wuaAnlun19NUUU (Design Concepts)

AEIFMansuarifaaniawuInNsiauInanansiilauivaivasnndeosiy
AINUABINITYBINAIAKIINUERAMNTTUNARz Tupen Tneideyateunduangldiuladiude
AN39A0IA AMENTINNTUSEIIAME 9 @n13¥1N13 anunInendy wazdinaunisgaufnm
uysanmsdiuIdediad Wusavesumine doysnn uazvesane 1 et luimuananis
Souifinands saudenisesnuuulassaiinazsivasidenvemdngnsliaenndesiuaiiy
Fosmsvesdanusioly suamil 7

uanaNiAaz faRanadinswidsantlagiuiifindomefunis@nu waznnsle

AuAvadluUTyyIanat Jelluuinisdunisuiundnansiseniu lagasnaandngnsivilanuaey
\Ju Double Degree %3® Dual Degree Milpidauaunailasu 2 Useyay way Credit Bank
System  n13dnN1sANwIlUsEULSUIATIEAnTERURANANY dusunisuTuuSunangasly
= = A | a D A a &£ ' <
59UT W.A. 2564 iienauausinuldsuulasenleuvesdissuiiiaduegiesinsiluga

Disruption
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AT 8 LUIAANTZUIUNTBBNUUUNANEAT

Vision / Mission

Program Learning Outcomes

LA PLO

1% Bloom's

Taxanomy

Feedback
Expected Learning Outcomes
(ELO)

gtakeholders

9. N1FIANIINTLUIUNTS (Process Management and Improvement)

(1) nsunsEuIunslugn1sufuR (Process Implementation)

Aoz Sgmansuarifmansiinszuaunsmdniiddy Ae thieyaanidn enansdiasy §
fauladiudy ddaweu gausiuile lagdinsenainwuuaaund dunuallaense kadun
TOLAUBLULLMVUANTTUIUNT

1.1 ffuRaveulunszuiunuty q thieiaueuurangsuuiny/ fidwldide
uagnad1333AUTianela

1.2 auedormunnszuaunshaundnlifuimsisuiiaveufiansan

1.3 Uszyailosiuduuanivdsuanudaiiuainenansdgiuinveundngns
919138Uszdmdngns o1915eae fnssnandfiduivialundazarviiv naenauyaainsly
Ay 1 Tl FesdnwssdeumsufiR dWedavindermuaiidrdyueusaznszuiunndn

(2) nszuruMTEtiuayY (Support Processes)

AnugdgmaniLazifmansidodmunnsruiunsiaundniidify uagnszuiuns
arfuayuesaals « Mnadunufamsfivey cunnsans MUETUTIN UYARA SUNSEULAE
Uyt 9uan 91u39In5 (SeaudSan1n3) Nulnsisiulouiswasiiy 13ty nunelulad
ansaumea snlanviryunsal sreimsanuil nuRansian susiungyaneg suesayn 1y
UndinAnwn augnsaansiazimmuIainig udseiuguaImnsAne 9uUInsivms

gy ULl wazeugeny1se JadnsivuagSuRaveuwaAMruaminInAesU Us
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(Jop Description) tludavinunuu Uy uavdnnuf 509UR HYI8ANUR Jii8583AMUR
ASnwINTunuivtdnauanud vthaiaivn Nl lwdnsfinw 2562 ladnisdwuneu

e sesrUALiaAY iemduguaudaziiy Aua1s1en 13

M19197 13 NTTUIUNITUANUALNTTUIUNTEUUEYUVDIHINIY

nﬁzmumswé’nLLaxnszmumsaﬁuagwaad'zumu

ASLUIUNISAN
(WusHavasAue )

1. ASYUIUNISHIYUNSADU
2. ASTUIUNNTIY
3, ASTUIUNITUINITIVING

4. nszUIuMsyuinsaRayU Iaue I

Flne9y Hauanifiu
NITUIMTAUUAYY | - UAINISTLAY ARIUR
- UNTAS (375003 a3,
N Ing walss)
- MUAITUTIU TIAMUR
- UYARR (0.4uAR INYTUTELERT)

- UM IR WA Uy
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- AT (SzRudignes)
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- 91173 TIAMUR
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- lanviayunsal

- ULIATANUI

- unansildn AU IEAUR
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- UNBIEAYR

- Nuigndnw AU ILANUR
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AURIUSTENA
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- 51997uUs8910/ nildeaiiany
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HYILTRIAUR
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- uUTENFUNUS HYI8TBIALUUR

(UN9DINS dnla)
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(3) nsuFulsanangns 15U LazNIEUUNTS (Product Service and Process
Improvement)

AL TFANEnSuAEAMAR S INTUTUUTINTEUIUNTTNUAUNITUINITIANTNENGAST
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anunsaUsulseldvesudasndngnsuiimun YSuusmangnsane q Taluinsgiunazd
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A. N15ANI5UIANTIN (Innovation Mangement)
A5199 14 UIANTTURASHAUNAIUIUIANTTH

FTUY UINNTTU WAUNAILIUINNTTY
N13138UN380Y | - Google Classroom defesounsunigauamy
- Google Meet fuwuiudsugunsalang q fail
- Google Hangout - 91nN19 Pojector HD/4HD
- Zoom 1lduuu 4K HDR LfleAnn
- Computer touch screen ANTAVDINITLARSININ

- Microphone 55U Infrared 7i¥i115% | - nsvenulavivesa Disital
danaldsuniuiuszningios - szuuilnUagunsalinios
- Auditorium gunsaliedeades suround | IAgesedaies Tngaunudng
7.1 (5 way 7 NiFn4) Buduminu

-HDML 5 @wnsagintenmuasideala
nynaunsal (W dedie leunn)

-live  @n AINITUNITITEUNITADU/
1A39N1956179 9 WU Facebook/ Youtube

N13UTMN33ANI3 | - E-meeting - ABE 7 ITLRUNITNLUN
. < 1% o ~ Y

- SEUU Wifi Ansi5igemienauadud JPUU E - Leave uildiiudu

2.4 ¢hz 5 ghz ynna WeaANITZIU LAY

- WsunsuguAuissayane 9 “UlibM” | @a$195guunisan el

- 53uvU ThaiJo  SEUUUSMISIANAT | @zain 59a150 viuatiouniu
1581539105 - WwszuugIudeyadumu
v Y @
viosana v usuuuuves
Aty 2 “Pollawlib”

- 1Al ingun)ldnlulia

6.1 WadNNYRINITUTUUTIHANITANTUIUVIIMANGAT N1TUTATT UASNTEUIUNTT
e enusgluiite 7.1

6.2 UszAnanavain1sufuAnis (Operational Effectiveness)

n. Yszansnnuazuseanduavaanszuauns (Process Efficiency and Effectiveness)
AESTMansuazlifaans Usenaunie 3 nAiY1 MAYISEANans MAlvnsgusemay

AEns n1A3vIdAMmIEns war 2 d1dn Ae dlneudanisAnel wavdrdnauanud il

amslunmsuimsdaniaminens am seiifunindau enms aniuil gunsallanitaydnsal

FwdmIngnsyana Fuiliyrainsausasuuinisandunaeiniuls dualinisaiuay

AUNUYBIANE 9 TUsEANSANLarUTEAVENG




75

NIAIVANALNY NULLEUIBLAZLNLYDIAME 1 AALlunIsuIslaedaniladaiouliue
ATN1IAIVY HIBITUANY 9 LAUDLNUNITANLTIUIIU sustssuUsEanafidenislddnevesusias
YauUszanm MintunngnssumIuimIane 9 TufufiansaauRuLasU TN
ANULNEAY wavkunsideRulAtusEanEanneunseuda avdanusuUssanalsednt
TfuumAnende il Tnsfinnsannsuinsdan1saudssmesnssuIunsiaum LY
AsoUAREYNUIINNIsUsTdumudssluusiagdnsnuiiornietuld lemaiianda nanseny
Tnssaviusutiostunasiiielfunmsmuauduyuresdiunlussduulovievieninauves
Aty ° Tissuunumsuuiifmely
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A. NIsmssunIauduaduUaanfswazfan1aqnidu (Safety and Emergency
Preparedness)

(1) anuUasany (Safety)

sruUmLUADASBYBIAME 1 ATEUARUITDIR 9 il

1.1 n33neAuUaeniy Atg 9 A58UUNITUSUITIANITAIUNITINEIAIIY
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masiunsudsteuosnusiiiuane szuundessastafanund 32 ndes dwsumelueias
LAz 8 nded dmsuriesuiansalrouiunes uastetiwasiiuioaalulagansaune ssuy
n13AIUANNNTIEN - Do FienAs Tsrvunislostuyaranisusnidigiuil Tnsfieiessu
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wuIn 7 waans (Results)

7.1 WadWSAIUNNSITINIVRITEY WazAUNTEUIUATT (Product and Process Results)
v sy = v v v o a0 v v

n. HAAWSATUNTREUZVREITEU wazauUInsNYatugnal (Customers-Focused

Product and Service Results)
wangnsnnuangnsnanUndinlansemunadinuue Tudin iU seaidvemangnsniud

Igmanuuuld ilidaunianidnsanisfinwannsatiiniuianuanunsoiiunssuIun1s Vs
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¥. WAAWSHIUUTEANSNAVRINTZUIUNITINNIY (Work Process Effectiveness Results)

(1) Uszandarnuazuseandnavaenszuiunis (Process Effectiveness and
Efficiency)
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(2) n’ﬁm%ﬂuw%'awiam'wqmau (Safty and Emergency Preparedness)
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A. NAGNWIAIUN15IANTTUNIGUNIU (Supply-Network Management Results)
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7.2 WagwsAuN1sEaiugnAl (Customer Results)
v sy " v oy v =
N. WAAWINIUNITYLUUKLIBUKATENAINGUDUY (Customers-Focused Results)
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AMEIgAEnsLardAMmanslaTuAIILaYATIEYoYaINNBIMKUIIUTUNNTE9]
wuvasun1uAdNianelaveissulazgnAINaudu g ldTuanseiuUSyyng Useint
nsAnw 2561 lnpaguiiseaziden Al

a = ¥ a ) oA Yo a o =
15190 15 waﬂfnuwewa’lwamﬁﬂul,mzgnmnquaummﬂ%ummm izmuﬂ‘%zgmums uay
[ L% a = 0 =
sEAUUMIIAANET UszarunisAnen 2561

, Alade

AMANBAL/ NOANTIUNUEASDDN (O
1. MUANSITULALITLTITY 4.17
2. uANN3 4.40
3. puvinwenstyan 4.20
4. AN BEANUENNUTIENINYARE LazANTURRYRY 4.44
5. suinwgmTilaTzidsiuan msdeans uagnslielulad 4.08
GRERV
6. inwziamzndngmsitudinduiansAnw 4.17
7. auianelaiine o 4.67




82

5 . ALRfY
AMANYME/ WOANTIUTNLAAIEN (D
8. Tun s Jaudinuvninendeysnn danuianuaunsadewseuiiay 4.56
futidinnanituduiiudRnulumhenusewinulusssznanfeai
WIGERNE
8.1 WawIsuifiguauaug 4.33
8.2 WlaLUTeurigunuyinue 4.67
8.3 WaTu Ui ununMEn vz kA iruAR 4.67
AMUNIwa LRy 4.34

[

Aanuianelaveslddndin seAulsayans augssmansiasdinans uninede

<9
| o

ysm Uszddmsfinu 2561 Tnenmsamanuiianelafislvotudin Yovas 4.34 Tnedardia
weladuanwd fnzuuuaiedesas 4.40 sesaundo Fuvinwearwduiussznilayana waz
ANSURinTeU Hlnzuuuladederas 4.20 uasduAMsTINLATI3EsTIY TRzuuundsgsgaiouay
4.17 sowdndu dmsunsifuteyafindlunnsndadisaminerdeyswuieadunsiinamg
mmammLuauhsmmaunwmémfmﬂamuuawﬂgummiwmsmummﬂwaviu
szpzladieaiu duinue desuuuatelevas 4.67 Muudnuuzuazyimuai daziuuiais
$ovay 4.67 uavdueu} Sevuuuaiedosar 4.33 lunwusis 3§y Sezuuuiadedosas
4.56
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7.3 waawsaun1syatiuyaains (Workforce Results)
N. HAAWSATUNTHUTUYARINT (Workforce-Focused Results)

(1) dnsnNdeuazinAua11150Y89YAaINT (Workforce Capability and
Capacity)
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(2) ussEINIANISNNIU (Workforce Climate)
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7.4 wagwsAuN1i1a9AN1SHaEN13Mugua (Leadership and Governance Results)
n. HAaAWsAUN1T189ANTT N1sAuga wasAdusuRnvausadny (Leadership,
Governance, and Societal Contribution Results)
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(2) msfiiugua (Governance)
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7.5 WaawsATUIUUTEININ N15RY waznaa (Financial, Market, and Strategy Results)
. WNaANSATUIUUSENI N1SIE8U Lagman (Financial and Market Results)
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